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8% of Americans earned
money from an online ‘gig’
platform in the last year;
18% earned money selling
something online

% of U.S. adults who earned
money from an online job
platform in the last year by
doing ...

At least one of the

tasks below 8%
Online tasks (surveys,
data entry, etc.)
Ride hailing I 2

Shopping/delivery I 1
Cleaning/laundry I 1

Other tasks I 2

% who earned money in the
last year by selling ___ online

Used/second-hand goods 14
Handmade items I 2
Consumer goods I 2

Something else I 3

Source: Survey conducted July 12-Aug. 8,
2016.

“Gig Work, Online Sellingand Home
Sharing’

PEW RESEARCH CENTER

Differences between casual ‘gig workers’ and those
who are more financially reliant

% of U.S. adults who ... Earned money in the last year

from online job platforms

929% did not earn money in this way

Of that share, % saying
that income is ... Essential or

important

Nice to have

Among those who
say income is

Among those who
say income is nice

essential or to have ...
important ...
% who do ... Online tasks 49% 69%
Ride hailing 13
Cleaning/laundry 10
2% who have these motivations
Need to control own schedule 45% 211%
Just for fun or for something to do 62
Lack of other jobs where they live 12
To gain work experience 12

o

% who ...

O nder =0 %
a3
under $30K S 36
Have high school degrees or less 28

Think of themselves as employees of o
the site they use to find work

Are employed full time 57
Are white s4
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Earn up to $30/hour and $85K/year in fares driving in Seattle with uberX!
Apply now and start making some serious cash!

SPEND YOUR SUM
MAKING NIONEY

Sign Up Now!
Sign up for a partner account with Uber to become a partner driver.

Sign Up

Like - Comment - Share
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Transportation Network Company Drivers

Notice to Transportation Network Company Drivers

If you drive for a Transportation Network Company (TNC), you should be aware of the following potential gaps in
insurance for TNC drivers. (A TNC is an organization that provides pre-arranged transportation services for compensation
using an online-enabled platform to connect passengers with drivers using the driver's personal vehicle. TNC's include
companies such as Lyft, UberX, and Sidecar.)

Potential Coverage Gaps Under the TNC Policy

© While TNCs approved by the California Public Utilities Commission are required to maintain $1 million in liability
insurance, TNCs are not required to have medical payments coverage, comprehensive, collision,
uninsured/underinsured motorist (UM/UIM) coverage or other optional coverages. This means that the TNC's
liability policy does not have to provide coverage for: 1) bodily injury to the TNC driver; 2) damages to the TNC
driver's car, or 3) bodily injury or physical damage caused by an uninsured or underinsured motorist.!

Potential Coverage Gaps in your own Personal Auto Policy

© Most standard personal auto policies contain exclusions for livery - which essentially means driving for hire. A
typical exclusion is set forth below (but your exclusion may be different - read your policy):

We do not provide coverage ... arising out of the ownership or operation of a vehicle while it is being
used as a public or livery conveyance. This exclusion does not apply to a share-the-expense car

pool. 42
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Q sexual assauh + add -
8 sexual assault Filters
a
(e Users (0) Articles (0) Organizations (0)
L2 [ ———
[+] Swbject Requested Updated Croup
#39438881 Sexual Assault Jun 18 Jun 27 USA | English
#28087108 Sexual Assault Apr 17 Apr 24 UK Client Support - Tier 3
#22885213 Sexual Assault Mar 05 Mar 12 Central Reglon Support
#16897231 Sexual assault Dec 28, 2014 Jan 04 NYC Suppont
220956938 Sexual assault Fed 14 Feb 21 East Coast Support
2160568 Sexval assault Jun 24, 2012 »102, 2012 NYC Cliemt Suppon
®
7240657 sexual assault Feb 12, 2013 Feb 20, 2013 DC Chent Support
CUE #10259334 Sexual assault Sep 10, 2014 Sep 18, 2014 East Coast ComenOps - Tier 2
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From: Uber Receipts
o: [

Your Thursday evening trip with Uber

$143.70

Melissa Madey

| need someone from uber to contact me
immediately. | accepted a 2.6 surge rate last night
and was charged witha 7.9

e
l.") '_’

Uber © We'l look imo that for you. F

a note from!

Contact us
LEL us Know how we can help. Share detalls

nAt Mg
ot Nave

below and wel be in touch. If you do
an active Uber account, please reach out

SuppOn& uder.com

Melissa Madey I'm not sure how 10 send a nole
Can someone |ust contact me ?

Uber It's always best for us 10 have the trp and

account info handy through our sysiem

For & soeciic concem. please send us a note

mrouah t ubar - P {10 lF_" us know

(lontact us
62



SURGE PRICING

O

Fares have increased to get
more Ubers on the road.

NOTIFY ME IF SURGE ENDS

@ rvdown
s ' F
South Beach Miam OLLOW

M likes

rvdown Yeah.... I'm deleting this app.
Clearly this company feels like it can do
anything it wants.

#LOL #uber #ubersurge Fteamiyft

dietrottelin | got screwed too. $387
Jasonmiles615 It will charge what you will

pay. You could wait for a cab, or take a bus,

or wait until surge is lower.

rvdown Or they can go f*ck themselves. 10
times the normal price is immoral

Imlirich Holy shit
mia.parties '\
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COUNT YV

Independent Contractor Misclassification and Expense Reimbursement Violation

40.  Defendants’ conduct, as set forth above, in misclassifying Uber drivers as
independent contractors, and failing to reimburse them for expenses they paid that

should have been borne by their employer, constitutes a violation of California Labor Code

Section 2802,
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FIGURE 1
As union membership rates decrease, middle-class incomes shrink
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Source: Union membership rate is from Barry T, Hirsch, David A, MacPherson, and Wayne G, Vroman, “Estimates of Union Density by State.”
Monthly Labor Review 124 (7) (2001). Middle-class share of aggregate income is from the U.S, Census Bureau, Current Population Survey
(Department of Commerce).
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